
Notice: The information provided on this site is for general information purposes only. All information on the site is provided 
in good faith, however we make no representation or warranty of any kind, express or implied, regarding the accuracy, 
adequacy, validity, reliability, availability or completeness of any such information. No information on this site constitutes 
the providing of any medical, legal, or VA benefit advice and is not intended to be a substitute for independent professional 
advice, judgment, diagnosis, or consulting. If you need specific advice (for example, medical, legal, psychological, 
financial, or advice regarding VA benefits), please seek a professional who is licensed or accredited in that area.

1. 	 Click on Forgot Username/Password.

If you experience any issues or difficulties with your premium DS Logon account, 
contact the VA at 1-800-983-0937.
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2. 	 Complete your information under  
Tell us about yourself.

3.	 Click on Continue.

4.	 Follow prompts to successfully  
reset your password. 2
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YOUR PASSWORD

Expires every 180 days

Must be at least 9 characters long

Must include one capital letter, one number, 
and one special character (!@#$%^)

Cannot contain dictionary words with more 
than 3 letters, user names, email address ,zip 
code, Social Security Number (SSN) or date  
of birth 

DEPARTMENT OF DEFENSE SELF-SERVICE  
(DS)  LOGON PASSWORD RESET


