
1. 	 Click the blue button Start Request Online. 

Notice: The information provided on this site is for general information purposes only. All information on the site is provided 
in good faith, however we make no representation or warranty of any kind, express or implied, regarding the accuracy, 
adequacy, validity, reliability, availability or completeness of any such information. No information on this site constitutes 
the providing of any medical, legal, or VA benefit advice and is not intended to be a substitute for independent professional 
advice, judgment, diagnosis, or consulting. If you need specific advice (for example, medical, legal, psychological, 
financial, or advice regarding VA benefits), please seek a professional who is licensed or accredited in that area.

	 To order your Service Medical Records from the National Archives, please go to: 
https://www.archives.gov/veterans/military-service-records  
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2.	 Click Make a new request.

Notice: The information provided on this site is for general information purposes only. All information on the site is provided 
in good faith, however we make no representation or warranty of any kind, express or implied, regarding the accuracy, 
adequacy, validity, reliability, availability or completeness of any such information. No information on this site constitutes 
the providing of any medical, legal, or VA benefit advice and is not intended to be a substitute for independent professional 
advice, judgment, diagnosis, or consulting. If you need specific advice (for example, medical, legal, psychological, 
financial, or advice regarding VA benefits), please seek a professional who is licensed or accredited in that area.

1

4. 	Choose the Medical category.

SERVICE MEDICAL RECORD (SMR)  REQUEST

3. 	Follow the required fields. 

Note: Once you choose Medical, you will 
need to order 3 different sets in order to 
cover all areas.
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